Ombudsmen Services
Role of Ombudsmen

The ombudsman’s role is primarily one of communication and conciliation, not adjudication.
Ombudsmen do not determine whether ethics violations have occurred, rather they anticipate,
identify, and resolve misunderstandings and disagreements before matters ripen into disputes and
possible charges of unethical conduct.

Persons filing complaints, or inquiring about the process for filing ethics complaints, will be advised
that ombudsman services are available to attempt to informally resolve their complaint. Such
persons will also be advised that they may decline ombudsman services and can have their complaint
referred to ethics mediation (if available), or considered at a formal ethics hearing.

Where a written ethics complaint in the appropriate form is received, it can be initially referred to
the ombudsman who will attempt to resolve the matter, except that complaints alleging violations of
the public trust (as defined in Article IV, Section 2 of the NAR Bylaws) may not be referred to an
ombudsman. “Public trust” refers to misappropriation of client or customer funds or property, willful
discrimination, or fraud resulting in substantial economic harm.

In the event the ombudsman concludes that a potential violation of the public trust may have
occurred, the ombudsman process shall be immediately terminated, and the parties shall be advised
of this right to pursue a formal ethics complaint; to pursue a complaint with any appropriate
governmental or regulatory body; to pursue litigation; or to pursue any other available remedy.

If a matter complained of is resolved to the mutual satisfaction of all parties through the efforts of an
ombudsman, the formal ethics complaint brought initially (if any) will be dismissed.

If Ombudsmen services are requested, please complete online form and return to
Tiffany@CAAR.com to submit to the State Association. An Ombudsmen will reach out to the
complainant directly.
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